Iopsaaok 1 croco0bI MOJy4YeHHil pa3bsCHEHUI 110 MOPSAKY NPeI0CTABICHUS
rocy1apcTBeHHOM YCJIyI'H

1.1. UudopmupoBanue o TMOpsAKE, CpOKax, IMpoleaypax, B TOM YHUCIE O XOJe
MPEAOCTABICHUSI  TOCYJAPCTBEHHOW  YCIYyTH  OCYIIECTBJSIETCS  JODKHOCTHBIMU  JIUIIAMH
MuHoOpHayku Camapckoir obmactu, TeppuropuansHbeix ynpasienuil, 'OO, B 10JKHOCTHBIE
00513aHHOCTH KOTOPBIX BXOJUT OCYIIECTBIICHHE YKa3aHHOM NESATENbHOCTH, HA JIMYHOM NpHeMe,
no TeiaedoHy, MO NHUCbMEHHBIM O0palleHUAM 3asiBUTeJIell, BKJIO4Yasi oOpalleHust B
3JIeKTPOHHOM BH/Ie, B MOPSAIKe KOHCYIbTHPOBAHUS.

KoHcynbTrpOoBaHue OCYIECTBIIAECTCS B CIEAYIOMUX (hopMax:
VH/JVBH1yaJIbHOE JINYHOE KOHCYJIbTUPOBAHUE JINYHO;

VMHAUBUAYaJIbHOE KOHCYJIBTUPOBAHUE MO MOYTE (TI0 AIEKTPOHHOM 1MOYTe);
MHANBUAYaIbHOE KOHCYJIBTUPOBAHUE 10 TeJIe(POHY;

nyOJIMYHOE YCTHOE KOHCYJIbTUPOBAHUE.

1.2.. UeguBuayanbHOE TUYHOE KOHCYIBTHPOBAHUE OCYIIECTBISETCS

B peKHUMeE 0011el ouepenn B JHU MprUeMa JOIKHOCTHBIX JIHII;

10 MPEIBAPUTEIBHOMN 3aIUCH.

Jlnst KOHCyNbTalMM, MPeAOCTaBIsEMbIX HEMOCPEICTBEHHO B JIeHb OOpallleHus 3asBUTENS,
CpelHee BpeMsl OXUIAaHUS B OuUepeau JUId IIOJIYYEHUS KOHCYJNbTallMM O IPOLEaype
IIPEAOCTABICHUS TOCYAAPCTBEHHOM yCIYTM HE TOJDKHO NMPEBBIIATh |5 MUHYT.

[Ipu ompeneneHUy BpeMEHH KOHCYIBTAIlMH MO TeNe(OHY TOHKHOCTHOE JIMIO0 HAa3HAYaeT
BpeMsI Ha OCHOBE YK€ HMMEIOUIMXCS BCTpPEY C 3asABUTEISIMA M BPEMEHH, yJO0OHOTO 3asBHUTEIIIO.
OmnpezneneHre BpEeMEHH IPOBEACHHUSI KOHCYJIbTAllMM MO Tene(oHy SBISETCS MPHUOPUTETHBIM
CHOCOOOM OpraHu3aluy KOHCYJIbTUPOBAHMSL.

[IpenBapuTenbHas 3amUCh OCYIIECTBISETCS KakK TPH JUYHOM OOpalleHWH, TaKk U TI0
tenedony. IlpenBaputenbHas 3amuCh OCYIIECTBISETCS MYTEM BHECEHHUS COOTBETCTBYIOIICH
uH(MOpPMAIIMM B KHHUTY 3allUCU 3asBUTEJCH, KOTOpas BeleTCs Ha OyMaKHBIX WM DJIEKTPOHHBIX
HOCHTEIISIX.

NuauBuayansHOE YCTHOE KOHCYJIBTUPOBAHUE KAXKIOTO 3aMHTEPECOBAHHOTO JIUIIA HE MOXKET
npeBbimaTh 10 MUHYT.

OTBeT Ha ycTHOE OoOpallieHue, TOCTYNUBIIEE HA JIMYHOM MPHEME MHUHHCTpa 00pa30BaHUs U
Hayku Camapckoil o0nacTtu, pykoBoaurtens TeppuropuanbHoro ynpasienus, I'OO, 101KHOCTHBIX
i1, MuHoOpHayku Camapckoit oonactu, Tepputopuanbhbix ynpasienuit uian ['OO, gaercst ycTHO
(c cornmacus 3asBUTENS (MOJydaTenss TOCYIAapCTBEHHOM YCIYIM) WJIM HWHOTO YIIOJHOMOYEHHOTO
JIMIIA) B XO/I€ JTMYHOTO MpHeMa (€ciiu U3JI0KEHHbIE B YCTHOM oOpalieHnu (akThl 1 00CTOATEIHCTBA
SBJIIOTCSI OUEBUIHBIMHU U HE TPEOYIOT TOMOJHUTEIBHON MPOBEPKH), B OCTAIBHBIX CIydasX JAeTcs
IIMCBMEHHBIM OTBET M0 CYIIECTBY IIOCTABJIEHHBIX B OOpallleHMH BOIPOCOB B CPOKH,
YCTaHOBJIEHHBIE IEHCTBYIOLIUM 3aKOHOATEIBCTBOM.



1.3. UnnuBuayanpHOE KOHCYIBTUPOBAHUE TI0 TIOYTE (TI0 JIEKTPOHHOM 1MOUTE).

[Ipy WHAMBUIYyaTPHOM KOHCYJBTHPOBAHHMHM IO TIOYTE OTBET Ha OOpAIllCHHE 3asBHTEIIS
OTMPABJISIETCS T10 MOYTE B aJIpeC 3asBUTEIIS B MHUCbMEHHOU (opme OO0 MO 3JIEKTPOHHOM oUTe Ha
ANICKTPOHHBIA aJipec 3asBUTENS B cliydae oOparieHus B (popMe AIEKTPOHHOTO JOKYMEHTa B CPOK,
YCTAHOBJICHHBIN 3aKOHOIaTeNLCTBOM Poccuiickon denepannm.

1.4. UunuBuyansHoe KOHCYJIBTUPOBAHUE MO TeNe(dOHy.

3BOHKHM 3asBUTEJIEH NMPUHHUMAIOTCS B COOTBETCTBHM C IpadUKOM pabOThl JOJKHOCTHBIX
JIUL, OTBETCTBEHHBIX 3a MIPEAOCTABICHUE IOCYJaPCTBEHHON YCIIYTH.

[Tpu oTBeTax Ha TeneQOHHBIE 3BOHKHU JTOJKHOCTHBIE JIUIA MOAPOOHO U B BEXIUBOU dopMme
MHOOPMHUPYIOT OOpPATUBIIMXCA 10 MHTEPECYIOMUM UX BompocaMm. OTBET Ha TeneOHHBINH 3BOHOK
JOJDKEH CcoJepKaTh MH(OpMAIMI0 0 HAUMEHOBAHUM OpraHa, B KOTOPBIN IMO3BOHWII Tpa)KIaHUH,
dbaMuIny, UMEHHU, OTYECTBE IOHKHOCTHOTO JIMIA, MPUHSBIIEro TeledOHHBIM 3BOHOK. Bpems
pasroBopa He JI0JDKHO MpeBbIath 10 MUHYT.

[Ipy HEBO3MOXXHOCTH JOJKHOCTHOTO JIMIA, NPHUHSBIIETO 3BOHOK, CaMOCTOSATEIBHO
OTBETUTh Ha IIOCTaBJEHHBIE BOMPOCHl TeNe(OHHBIM 3BOHOK JOJKEH OBITh IepeaapecoBaH
(mepeBeieH) Ha IPYroe JOKHOCTHOE JIUIIO WIIH TPKIAHUHY OJIKEH OBITh COOOIIEH Tene(pOHHbIN
HOMEp, MO KOTOPOMY MOXHO TOJY4YUTh HEOOXOAMMYyH0 HWH(MOpPMALUIO, HIHM MOXKET OBbITh
MIPENJIOKEHO U3JI0KUTh CYyTh 0OpallieHHs B MUCbMEHHOU (hopMme.

1.5. Ily6nuyHO€ MMChbMEHHOE KOHCYIbTUPOBAHUE.

[IyObnuyHOe NHCHbMEHHOE KOHCYJIBTHPOBAHUE JIOJDKHOCTHBIMU JIMIIAMA MHHOOPHAYKH
Camapckoit  obmactu, Tepputopuanbubix yopaBieHud u  ['OO  ocyiiecTBiseTcss MyTeM
pazMenieHuss HMHQOPMAIMOHHBIX MaTepHaJioB Ha CTEHAaX B MECTax MpeAoCTaBIICHUS
TOCY/IapCTBEHHOM yCIyTH, MyOJMKAIK WH(GOPMAIMOHHBIX MAaTEPUANIOB B CPEICTBAX MAacCOBOM
nH(popMaluu, BKItOYas MyoauKaIuoo Ha odpulaibHOM caiite MUHOOpHayku CaMapckoii 00acTw,
Teppuropuansubix ynpasieHui u 'O0O.

1.6. Koncymprammu B oOBEME, NPEIyCMOTPEHHOM HACTOSIIMM AJIMHHHCTPATUBHBIM
pErJlaMeHTOM, TPEAOCTABISIOTCS TOJDKHOCTHBIMU JIMIIAMH B pabodee BpeMsi B TEUEHHE BCETO
CPOKa MPEIOCTABJIEHUS T'OCYAAPCTBEHHON YCIYTH.

Bce koHcynbTanmuu u cripaBouHas MHGOpMAIIHS MPEOCTABISIOTCS OeCIIaTHO.

1.7. 3asBuTenu, npeACTaBUBIINE JTOKYMEHTHI, B 00s13aT€ILHOM TOPSIAKE HHOOPMUPYIOTCS
JOJDKHOCTHBIMU JIUIIAMU:

0 BOBMOXHOCTH OTKa3a B MMPEAOCTABIICHUN FOCY}IapCTBeHHOI‘/JI YCIIYTH;
O CpoOKax MmpeaoCTaBJIICHUA FOCYI[apCTBGHHOf/i YCIYIH.

[Tpuem rpaxkaaH OCYIIECTBISIETCS B IPEIHA3HAUYEHHBIX I 3THUX LEJIeH MOMEIIEHUIX U
(unu) 3amax oOcimyxkuBaHus (NIPM  HAJIWYUM), BKIIOYAOIIMX MecTa JJsS  OXUJaHUS,
MH(OPMHUPOBAHUS U MpUEMa 3asiBUTENIeH (IpU HAJIUYUN).

1.8. Koncynbranuu npoBOATCS MO CIASAYIOIIMM BOIIPOCAM:



MepCuUHgA JOKYMCHTOB, HCO6XOIII/IMI>IX A [IPCAOCTAaBICHUA FOCY,Z[&pCTBCHHOfI YCIIyIy,
KOMIINICKTHOCTH (,Z[OCT&TO‘IHOCTI/I) MpCaACTAaBJIICHHBIX JOKYMCHTOB,

VCTOYHUKA MOJYyYEHUSI TOKYMEHTOB, HEOOXOAMUMBIX JUIsSl IPEOCTABICHUS TOCYIapCTBEHHOM
yCIIyTH;
BPEMEHU MPUEMA U BbI1aYU JOKYMEHTOB;

CPOKOB IIPEAOCTABJICHUS TOCYJAPCTBEHHON yCIIyTH;

nopsiika oOkajoBaHHsS JeWcTBUM (0e3ACMCTBUS) M PEIICHUN, OCYIIECTBISIEMBIX H
MPUHUMAEMbIX B XOJI€ MPEAO0CTABICHUS TOCYIapCTBEHHOM YCIIYTH.



