IHopsaok u crocoObI MOJTyYeHH pa3bsiCHEHHUH 10 MOPAAKY NPeA0CTABJICHUS
rocy1apcTBeHHOM YCJIyI'H

1.1. UudopmupoBanue o TMOpsAKEe, CpOKax, MpoLeaypax, B TOM YHCIE O XOJe
MPEAOCTABICHUSI  TOCYJAPCTBEHHOM  YCIAYTM  OCYIIECTBJISIETCA  JIOJDKHOCTHBIMHU  JIUIIAMH
MuHoOpHayku Camapckoir obmactu, TeppuropuansHbeix ynpasienuil, ['O0O, B I0JKHOCTHBIE
00513aHHOCTH KOTOPBIX BXOJUT OCYIIECTBIICHHE YKa3aHHOM NESATENbHOCTH, HA JIMYHOM NpHeMe,
no TeiedoHy, MO NHUCbMEHHBIM OOpalleHUsAM 3asiBUTeJIell, BKJIO4Yasi o0palleHusl B
3JIeKTPOHHOM BH/Ie, B MOPSAIKe KOHCYIbTHPOBAHUS.

KoHcynbTHpOBaHue OCYIECTBIIAECTCS B CIEAYIOMMX (hopMax:
VH/JVBH1yaJIbHOE JINYHOE KOHCYJIbTUPOBAHUE JINYHO;

MHANBUAYaJIbHOE KOHCYJIBTUPOBAHUE MO MOYTE (TI0 AIEKTPOHHOM 1MoYTe);
MHANBUAYaIbHOE KOHCYJIBTUPOBAHUE 10 TeJIe(POHY;

nyOJIMYHOE YCTHOE KOHCYJIbTUPOBAHUE.

1.2.. UeguBuayanbHOE TUYHOE KOHCYIBTHPOBAHUE OCYIIECTBISETCS

B peKHUMeE 0011el ouepenn B JHU MprUeMa JOIKHOCTHBIX JIHII;

10 MPEIBAPUTEIBHOMN 3aIUCH.

Jlnst KOHCyNbTalMM, MPeAoCTaBIsEMbIX HEMOCPEICTBEHHO B JIeHb OOpallleHus 3asBUTENS,
CpelHEEe BpeMsl OXUIAaHUS B Ouepeau i1 IOJYYEHUS KOHCYJNbTallMM O MPOLEaype
MIPEAOCTABICHUS TOCYAAPCTBEHHOM yCIYTH HE TOJDKHO MPEBbIIATh |5 MUHYT.

[Ipu ompexneneHNH BpeMEHU KOHCYJbTAIMH MO Tele(OHY AOKHOCTHOE JIMIIO0 Ha3HadyaeT
BpeMsI Ha OCHOBE YK€ HMMEIOUIMXCS BCTpPEY C 3asABUTEISIMA M BPEMEHH, yJO0OHOTO 3asBHUTEIIIO.
OmnpezneneHre BpEeMEHH IPOBEACHHUSI KOHCYJIbTAllMM MO Tene(oHy SBISETCS MPHUOPUTETHBIM
CHOCOOOM OpraHu3aluy KOHCYJIbTUPOBAHMSL.

[IpenBapurenbHas 3amuch OCYIIECTBISETCS KaK HpPU JIMYHOM OOpaIleHWu, Tak M 10
tenepony. IlpenBaputenbHas 3amuch OCYIIECTBISETCS IyTEM BHECEHHUS COOTBETCTBYIOIIEH
uHbOpMaIM B KHUTY 3allMCH 3asBHUTEJICH, KOTOpas BeIeTcs Ha OyMa)KHBIX WM SJIEKTPOHHBIX
HOCUTEJISX.

NuauBuayanbHOE YCTHOE KOHCYJBTUPOBAHHME KaXA0T0 3aMHTEPECOBAHHOTO JIMIAa HE MOXKET
npeBblaTh 10 MUHYT.

OTBeT Ha ycTHOE OoOpallieHue, TOCTYNUBIIEE HA JIMYHOM MPHEME MHUHHCTpa 00pa30BaHUs U
Hayku Camapckoil o0nacTtu, pykoBoaurtens TeppuropuanbHoro ynpasienus, I'OO, 101KHOCTHBIX
i1, MuHoOpHayku Camapckoit oonactu, Tepputopuanbhbix ynpasienuit uian ['OO, gaercst ycTHO
(c cornmacus 3asBUTENS (MOJydaTenss TOCYIAapCTBEHHOM YCIYIM) WJIM HWHOTO YIIOJHOMOYEHHOTO
JMIIa) B XO/€ JMYHOTO MpHeMa (€Ciii U3JI0KEHHbIE B YCTHOM oOparieHnn (hakThl 1 00CTOATEIHCTBA
SBJISIFOTCS. OYEBUHBIMU U HE TPEOYIOT TOMOIHUTEIBHON IPOBEPKH), B OCTAIBHBIX CIy4asiX JaeTcs
IIMCBMEHHBI OTBET M0 CYIIECTBY IIOCTABJIEHHBIX B OOpallleHMH BOIPOCOB B CPOKH,
YCTaHOBJIEHHBIE IEHCTBYIOLIUM 3aKOHO/IATEIBCTBOM.



1.3. UanuBuayanbHOe KOHCYIBTHPOBAHKE 110 TIOYTE (IO AJIEKTPOHHOU MOYTE).

[Ipy WHAMBHUIYyaIPHOM KOHCYJBTHPOBAHHMH IO IIOYTE OTBET Ha OOpaIllCHHE 3asBHTEIIS
OTMPABJISIETCS T10 MOYTE B aJIpeC 3asBUTEIIS B MHUCbMEHHOU (opme OO0 MO 3JIEKTPOHHOM oUTe Ha
ANICKTPOHHBIA aJipec 3asBUTENS B cliydae oOparieHus B (popMe AIEKTPOHHOTO JOKYMEHTa B CPOK,
YCTAHOBJICHHBIN 3aKOHOIaTeNLCTBOM Poccuiickon denepannm.

1.4. UunuBuyansHoe KOHCYJIBTUPOBAHUE MO TeNe(dOHy.

3BOHKHM 3asBUTEJIEH NMPUHHUMAIOTCS B COOTBETCTBHM C IpadUKOM pabOThl JOJKHOCTHBIX
JIUL, OTBETCTBEHHBIX 3a MIPEAOCTABICHUE IOCYJaPCTBEHHON YCIIYTH.

[Tpu oTBeTax Ha TeneQOHHBIE 3BOHKHU JTOJKHOCTHBIE JIUIA MOAPOOHO U B BEXIUBOU dopMme
UHOOPMHUPYIOT OOPATUBIINXCA 110 MHTEPECYIOMUM UX BompocaMm. OTBET Ha TeleOHHBINH 3BOHOK
JOJDKEH COJiepKaTh WH(OpMALUI0 0 HAUMEHOBAHUHM OpraHa, B KOTOPHIM TMO3BOHHII Tpa)KIaHUH,
dbaMuIMM, UMEHHU, OTYECTBE IOHKHOCTHOTO JIMIA, MPUHSBIIErO Tele(OHHBIM 3BOHOK. Bpems
pasroBopa He JI0JDKHO MpeBbIath 10 MUHYT.

[Ipy HEBO3MOXXHOCTH JOJKHOCTHOTO JIMIA, NPHUHSBIIETO 3BOHOK, CaMOCTOSATEIBHO
OTBETUTh Ha I[IOCTaBJEHHbIE BOIMPOCH TeNe(OHHBIH 3BOHOK JOJKEH OBITh MepeapecoBaH
(mepeBeieH) Ha IPYroe JOKHOCTHOE JIUIIO WIIH TPKIAHUHY OJIKEH OBITh COOOIIEH Tene(pOHHbIN
HOMEp, MO KOTOPOMY MOXHO TOJYYUTh HEOOXOAMMYyI0 HWH(MOpPMAILUIO, HIM MOXKET OBbITh
MIPENJIOKEHO U3JI0KUTh CYyTh 0OpallieHHs B MUCbMEHHOU (hopMme.

1.5. Ily6nuyHO€ MMChbMEHHOE KOHCYIbTUPOBAHUE.

[TyObnuyHOEe NHCHbMEHHOE KOHCYIBTHPOBAHUE JIOJDKHOCTHBIMU JIMIIAMA MHHOOPHAYKH
Camapckoit  obmactu, TepputopuaneHbix yopaBieHud u  ['OO ocyiecTBiseTcss MyTeM
pazMenieHus HMHQOPMAIMOHHBIX MaTepHaJioB Ha CTEHJAaX B MECTax MpeoCTaBlICHUs
TOCY/IapCTBEHHOM yCIyTH, MyOJMKAIK WH(GOPMAIMOHHBIX MAaTEPUANIOB B CPEICTBAX MAacCOBOM
nH(popMaluu, BKItOYas MyoauKaIuoo Ha odpuiraibHOM caiite MuHOOpHayKku CaMapckoii 00acTH,
Teppuropuansubix ynpasieHui u 'O0O.

1.6. Koncynbrauu B oO0beMe, NPEIyCMOTPEHHOM HACTOSALIMM AIMUHHCTPATUBHBIM
periIaMeHTOM, MPEIOCTaBISIOTCS JOJDKHOCTHBIMU JIMIIaMU B pabouee BpeMs B TEUYEHUE BCETO
CPOKa MPEIOCTaBICHUs TOCYIAPCTBEHHOU YCIIYTH.

Bce xoHCynbTanum u cripaBoyHas HHGOPMAIUs MPEAOCTABIAIOTCS OECIIaTHO.

1.7. 3asButenu, NpeaCTaBUBIINE JTOKYMEHTHI, B 0053aT€IbHOM TOPsAKE UHOOPMUPYIOTCS
JOJKHOCTHBIMU JIMLIAMU:

0 BOBMOXHOCTH OTKa3a B MMPEAOCTABIICHUN FOCY}IapCTBeHHOI‘/JI YCIIYTH;
O CpoOKax MmpeaoCTaBJIICHUA FOCYI[apCTBGHHOf/i YCIYIH.

[Tpuem TpakgaH OCYIIECTBISIETCS B MPEIHA3HAUYCHHBIX ISl OTUX LEJeH MOMENICHUSX |
(w) 3amax oOciykuBaHus (TIpU  HAJIWYKMH), BKIIOYAOIIMX MecTa IS OXKUJAHUS,
WHGOPMUPOBAHKS U TTPHEMa 3asBUTENCH (TP HATUYWN).

1.8. KoHcynbTanuu npoBOASTCS MO CIASAYIOIIMM BOIIPOCAM:



NepCuUHA OOKYMCHTOB, H606XOI[I/IMI>IX A IpCaoCTaBJIICHUSA FOCYHapCTBeHHOﬁ YCIIyTH,
KOMIINICKTHOCTH (,Z[OCT&TO‘IHOCTI/I) MpCaACTAaBJIICHHBIX JOKYMCHTOB,

VCTOYHUKA MOJYyYEHUSI TOKYMEHTOB, HEOOXOAMUMBIX JUIsSl IPEOCTABICHUS TOCYIapCTBEHHOM
yCIIyTH;
BPEMEHU MPUEMA U BbI1aYU JOKYMEHTOB;

CPOKOB IIPEAOCTABJICHUS TOCYJAPCTBEHHON yCIIyTH;

nopsiika oOkajoBaHHsS JeWcTBUM (0e3ACMCTBUS) M PEIICHUN, OCYIIECTBISIEMBIX H
MPUHUMAEMbIX B XOJI€ MPEAO0CTABICHUS TOCYIapCTBEHHOM YCIIYTH.



